MISSION STATEMENT & QUALITY POLICY

MISSION STATEMENT

It is the main objective of AV Injection to be the number 1 plastic injection
moulding supplier to all of our existing & potential customers.

Our pursuit of this ethos is relentless and is achieved by exceeding our
customers expectations in all aspects of our business, giving excellent service &
value from initial interaction though to production, quality and delivery.

The commitment shown to this policy results in sustained growth and the means
for continued investment, allowing AVI to stay ahead of the competition by
improving our processes and further enhancing our competitiveness.

QUALITY POLICY STATEMENT

The quality policy of A.V. Injection Ltd. is to manufacture products which satisfy
customer requirements and meet predetermined specifications and standards.
A.V. Injection Ltd. is committed to achieving total customer satisfaction through
the monitoring of key performance indicators and continual quality
improvements. All employees are made aware of the importance of quality and
are individually responsible and accountable for the quality of their own work.
A programme of business development and expansion is driven through
ongoing investment to improve manufacturing capabilities.

The company adopts BS EN ISO 9000: 2000 as its basis for a quality
management system.
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